[bookmark: _Hlk226988338][image: ]  						550 Hawthorne Ave SE #140, Salem, OR 97301

[bookmark: _Hlk213661698]Broker Update

I want to take a moment to speak directly to you about the recent announcement today from the Oregon Division of Financial Regulation (DFR) and what it means for our organization.
 
First and foremost, our mission has not changed. For more than 21 years, ATRIO has provided high quality, local care to the communities we serve across Oregon. That mission is possible partly because of the dedication, professionalism, and integrity each of you brings to your work every day and the willingness you have to put your name and license behind ATRIO when offering our products.
 
The DFR has placed ATRIO under supervision as a result of historical challenges that we have been actively addressing and anticipate resolution for in the next 60 days. Supervision involves increased reporting, collaboration with a DFR representative, and alignment on corrective actions. This does not mean the state is taking over our operations or management.  Most importantly, it does not mean we will have any disruption in commissions payments; we will continue to make payment and honor the commitments we’ve made to you.
 
What I am most encouraged by, and what I want to share with you, is that ATRIO’s financial trajectory has shifted in a meaningful and positive way. We are profitable this year, and we expect this matter to be fully resolved within the next 60 days, possibly sooner.
 
Our priority remains uninterrupted service to those who count on us.
 
I know that announcements like this can raise questions and concerns. Please know that I, along with our leadership, are fully engaged, focused, and committed to ATRIO’s long term success and sustainability. We will continue to work to make ATRIO a local, sustainable, Medicare Advantage plan that you can continue to support for many years to come.
 
Please address any specific concerns to agentdesk@atriohp.com

Best,

Jen Callahan
President, CEO ATRIO Health Plans, Inc.
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