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Q1: What is the Health Visit incentive program?
A: ATRIO is offering a $100 incentive per new enrollee who completes a qualifying Health Visit with either their preferred PCP or a P3 Wellness Center between now and March 31, 2026.

Q2: Who qualifies for the $100 payment?
A: You will earn $100 for each new ATRIO enrollee who completes a Health Visit within the program timeframe, as long as you follow the email submission process and the visit is completed by March 31, 2026. Enrollees must reside in Douglas, Jackson, Josephine, Lane, Marion, Polk and Portland counties.

Q3: Can members receive a Health Reward? 
A: Yes. To help motivate enrollees, remind them they can earn $50 in Healthy Rewards for completing their Annual Wellness Exam in 2026. These rewards will be loaded directly onto their Flex Card.

Q4: When will I get paid?
A: The one-time $100 payment per qualifying enrollee will be included in your last June commission payout (after the Health Visit has been completed).

Q5: Is this a one-time payment or ongoing?
A: This is a one-time allowance per new enrollee.
Only one visit per enrollee will be paid—either a visit with their preferred PCP or a visit at a P3 Wellness Center. Duplicate submissions will not be paid.

Q6: What types of visits qualify?
A: The following visit types qualify, as long as they fall within the program dates and are properly reported:
· A Health Visit with the enrollee’s preferred PCP (in-person)
· A Health Visit at a P3 Wellness Center, either:
· In-person, or
· Telehealth

Q7: What do I need to do to get paid?
A: Once your new enrollee’s Health Visit is scheduled, you must send an email to:
atriohealthvisit@atriohp.com
Your email must include all of the following:
· Agent Name
· Agent NPN
· Enrollee’s Name
· Enrollee’s County
· Enrollee’s Phone Number
· Date of Appointment
· Facility Name (PCP office or P3 Wellness Center)
· PCP Name
If any of this information is missing, it may delay or prevent payment.

Q8: What if I’m unable to schedule the appointment while I’m on the phone with the enrollee?
A: If you are unsuccessful in scheduling the Health Visit (for example, the office is closed or the enrollee prefers a call back to schedule later), and the enrollee would like help scheduling in the future, you must still send an email to atriohealthvisit@atriohp.com with:
· Agent Name and NPN
· Enrollee’s Name, County, and Phone Number
· Note that the enrollee is requesting a call back to help schedule a Health Visit
· Any known preferred provider or P3 Wellness Center (if applicable)
This allows ATRIO/P3 to follow up and assist with scheduling.
Important: You will only be paid the incentive after the Health Visit is completed, but we still need this information to help get the visit scheduled.

Q9: When should I send the email—when the visit is scheduled, or after it’s completed?
A: Send the email once the appointment is scheduled.
Payment will be released after the visit is completed, but ATRIO needs your email at the time of scheduling to track and verify the Health Visit.

Q10: How do I schedule a P3 Wellness Center visit?
A: To schedule a P3 Wellness Center Health Visit (in-person or telehealth), call:
(541) 371-5566
Monday–Friday, 8 a.m. – 6 p.m. local time
Make sure your enrollee knows this number and the hours of operation.

Q11: How does my enrollee schedule with their preferred PCP?
A: For visits with their preferred PCP, the enrollee (or you, if you’re assisting them) should contact the provider’s office directly to schedule a Health Visit.
Once the appointment is scheduled, remember to email atriohealthvisit@atriohp.com with all required details.

Q12: Can I be paid twice if the enrollee goes to both their PCP and a P3 Wellness Center?
A: No. Only one qualifying visit per enrollee will be paid.
If multiple visits are submitted, duplicates will not be counted and only one $100 incentive can be paid per enrollee.

Q13: What happens if the enrollee reschedules or cancels their appointment?
A:
· If the appointment is rescheduled, you should send an updated email to atriohealthvisit@atriohp.com with the new date and details.
· If the appointment is cancelled and never completed, no incentive will be paid.

Q14: Is there a deadline for visits to be completed?
A: No. However, the agent’s incentive will move to pending until the appointment has been completed. However, this incentive must be scheduled by March 31, 2026 to qualify for the incentive.

Q15: Do I still get my regular commissions in addition to this $100?
A: Yes. This $100 payment is an additional incentive tied to the completion of the Health Visit and does not replace your standard commissions.

Q16: Who can I contact if I have questions about the program or my payments?
A: Please reach out to your usual ATRIO Market Manager or email agentdesk@atriohp.com for questions related to submissions and tracking.
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