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<Member Name>
<Address 1> <Address 2>
<City> <State> <Zip Code>

November 2025
IMPORTANT NOTICE! 
ATRIO HEALTH PLANS NETWORK CHANGES JANUARY 1, 2026
Dear <Member first name>,
[bookmark: _Hlk184889268]As we enter the Medicare Advantage open-enrollment period from October 15, 2025, to December 7, 2025, we wanted to provide you with advanced notice of a pending change to our provider network in Jackson and Josephine counties.  As of the date of this letter, ATRIO has been unable to reach an agreement with Asante to remain in-network in 2026.  This means that Asante Rogue Regional Medical Center, Asante Three Rivers Medical Center, Asante Ashland Community Hospital, and Asante Physician Partners will no longer be part of the ATRIO Health Plans network as of January 1, 2026.   

What does this mean for you, as an ATRIO member?
ATRIO members can continue to receive emergency or urgent care service at Asante Rogue Regional Medical Center, Asante Three Rivers Medical Center and Asante Ashland Community Hospital after January 1, 2026.  If you receive emergency care or urgent care at one of Asante’s facilities in 2026, you will be charged the in-network cost share because this change is happening suddenly. 

Unless you are experiencing a medical emergency, Asante providers have a right not to accept ATRIO’s out-of-network insurance which means they can decide not to see you.  If Asante agrees to see you for non-emergent and elective services in 2026 at Asante Rogue Regional Medical Center, Asante Three Rivers Medical Center, Asante Ashland Community Hospital, or Asante Physician Partners you will be charged the in-network cost share for the services they provide, again because this change is sudden and unplanned.  

If you have seen an Asante provider recently, ATRIO will be sending you a separate letter explaining that your specific provider will now be out of network.  As a result, you may receive one or potentially several letters from ATRIO, containing specific provider information.  Please review this information carefully as this termination impacts the Asante Hospital locations and the providers within the Asante system. 

If you have any questions or would like assistance selecting a new PCP or specialist, please call Member Services at 1-877-672-8620 (TTY 711) daily, from 8 am to 8 pm.  
We value your membership in our local health plan.
Sincerely,
ATRIO Health Plans
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